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Connecting Community Banks




Is BITS right for you now?

As we know how valuable your time is, we want to make sure that the timing is right before we present the BITS opportunity to you.  Although we think that BITS is right for all community banks, it may not be right for you now, since it all comes down to timing with your existing voice and data contracts, recent investments in infrastructure etc. Please take a few minutes to consider the questions below and email or fax the completed questionnaire to: 
Christian Ericson, Director - Sales & Marketing

christian.ericson@bitsnetwork.com
Direct: 973 474 1828

Fax: 973 474 1801

550 Broad St. 7th fl.

Newark, NJ  07102
Once we receive your completed questionnaire, we will contact you to discuss if now is the right time for your bank to receive all the benefits associated with joining the BITS network. Our goal is to help your bank become more competitive.
	Contact Information

	

	Bank:
	     
	Your Name:
	     

	Street Address:
	     
	Title:
	     

	City:
	     
	Phone Number:
	     

	State:
	     
	Email:
	     

	ZIP Code:
	     
	Date:
	     


	Current Bank Infrastructure

	

	
	

	Number of branches
	       

	Total number of phones  (estimated)
	       

	Total number of computers with network access  (estimated)
	       

	Total monthly cost for voice services including usage (estimated)
	$     

	Total monthly cost for Internet services (estimated)
	$     

	Total monthly cost for network circuit(s) for all branches (estimated)
	$     

	Total monthly cost for core processing data circuits  (estimated)
	$     

	Total monthly cost for ATM data circuits  (estimated)
	$     

	Total monthly cost for support and maintenance of voice and data  (estimated)
	$     


	Questionnaire

	

	
	0-6 months
	6-12 months
	1-2 years
	2-3 years
	+3 years

	“The majority of our phone line contracts expire in the next…”
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	0-6 months
	6-12 months
	1-2 years
	2+ years
	N/A

	“Our core processing circuit(s) contract expire in the next
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	1 year
	2 years
	3 - 5 years
	5 – 7 years
	+7 years

	“We made a significant investment in phone infrastructure within the past…”
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	1 year
	2 years
	3 - 5 years
	5 – 7 years
	+7 years

	“We made a significant investment in data/network infrastructure within the past…”
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Cisco 28XX Routers
	Cisco Call Manager
	Cisco IP Phones
	Other IP Phones
	Other Equipment

	We are currently using the following infrastructure within our organization
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	0-6 months
	6-12 months
	1-2 years
	2-3 years
	+3 years

	“Our data circuit contracts expire in the next….”
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	0-6 months
	6-12 months
	1-2 years
	2-3 years
	+3 years

	“We are planning a significant investment in telecommunications and technology infrastructure in the next….”
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Agree
	Disagree
	Not sure
	
	

	“An investment in telecom and technology infrastructure will offer us  a competitive and/or productive advantage”
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	

	
	Agree
	Disagree
	Not sure
	
	

	“We have a history of adopting new technology without too much difficulty”
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	

	
	
	
	
	
	

	“Our core processing is handled by…”
	Internal  FORMCHECKBOX 
           DDC  FORMCHECKBOX 
           Fiserv  FORMCHECKBOX 
           FSI  FORMCHECKBOX 
       Fidelity   FORMCHECKBOX 

 Jack Henry     FORMCHECKBOX 
   Metavante  FORMCHECKBOX 
   COCC  FORMCHECKBOX 
    OSI  FORMCHECKBOX 
    Other:       

	“Our ATM services is handled by…”
	Internal  FORMCHECKBOX 
           5th3rd  FORMCHECKBOX 
           Star  FORMCHECKBOX 
           Shazam  FORMCHECKBOX 
       Fiserv   FORMCHECKBOX 

Fidelity     FORMCHECKBOX 
   Metavante  FORMCHECKBOX 
   Jack Henry  FORMCHECKBOX 
 Other:       


	Concerns with your current voice and data infrastructure (functionality, redundancy, security, bandwidth, cost etc):
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